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Greeting words from the GM

Dear Partners and Friends
It is great pleasure to introduce Modern Tours and Travel to your esteemed organization.

Modern Tours; a professional DMC ( Destination Management Company ), in The United Arab Emirates , Jordan, and
Armenia, licensed by the Ministry of Tourism /Ministry of Commerce.

Started in Jordan in 1992, we have been a popular company with an excellent track record for top customer
satisfaction

Accordingly, we are one of the most recommended companies with high reliability, credibility and honesty.

We are an independent company with a worldwide global network of travel agency partners, and corporate business
partners.

We are committed to support our local communities through our well studied tourist programs, and same time creating
once in a lifetime experiences for our guests.

Our Long Experience in Tourism field allows us to provide our clients with excellent tailor made tours, that suit all clients
specifications ,requirements and anticipation, at the highest attention to details of our guests’ needs.

Our program categories covers many type of travelers anticipations for Jordan , Holy Land, UAE, Bulgaria, Romania,
Georgia, Armenia

Modern Tours’ Travel Experts, fully prepared and trained with high customer-care expertise , to help and support our
clients using their maximum care and attention skills.

Our staff acquire unique skills of operational coordination, hotels, drivers, private guides, sites local guides, to secure
a very smooth and enjoyable day-by-day activities.

Modern Tours creates valuable holiday packages for you, private tours and tailor made tours in different countries,
offering the best private tours with a wealth of experience in creating desert, sun and fun, cultural, nature tours and
providing personal attentive service all the way since arrival till departure, offering airport-to-airport service including car
and driver/guide, pre-designed tour plan, all accommodations, meals , and mostly the gift of local knowledge.

Choose your level of accommodation range that varies from comfortable and basic to luxury

Modern Tours hire highly respected native guides in many languages who have years of experience leading tours of all
kinds.

Our focus is on high quality experience, personal service and a chance to learn and understand the country’s culture.
Whether you are in the country for 3 days, north or south, desert or seaside, we will be with you all the way, introducing

you to tours we know and love. We are happy to serve you with the best private tours.

We believe in keeping customers happy , providing them with travel and tourism services at a very competent price.
We have never compromised on the quality and the services provided to the customer.

Contact us to start working on your tailor made tours
Sincerely,

Farid Moussa
General Manager
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About MODERN TOURS

Modern Tours and Travel are tour operators with companies in UAE, Jordan
and Armenia and offer travel arrangement services and tour packages for
overseas visitors to Jordan and other countries.

Our specialized tour and travel division caters to international tour operators,
travel agencies, corporate/business travelers, and even to individuals and
private groups.

We are dedicated to helping tour companies from all over the world provide
their customers with the best possible travel experience. You can count on us
to deliver your choice of accommodation and outstanding services.

Modern Tours is first and foremost committed to the safety and welfare of
people who use our services, whether staff, customers or partner
organizations, whilst at the same time, considering the interests of society by
taking responsibility for the impact of our activiies on the various
communities and environment. Your clients become our guests.

OUR TEAMS:

Our experienced, knowledgeable and multilingual staff can arrange
completely customized travel program based on your specific needs and
budget, saving you time and money. Regardless of your trip's distance or
duration, we pledge our complete time, attention and resources to the
ultimate success of every trip we help plan.

CONNECTIONS:

Our extensive network of service providers spreads across all corners of the
country to meet our commitment to safety and quality. We work closely with
them to make your travel experience to a truly memorable one.
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why Modern Tours

Our chosen hotels, products, suppliers are carefully selected to satisfy the demands of all
markets. Our tailor-made programs provide unforgettable experiences on Destination.
Creativity and passion allow us to create new itineraries and programs for individuals and
groups from the world of leisure to that of MICE ( Meetings, incentives, conferences, and
exhibitions).

Modern Tours is a Name You Can Trust

Our reputation is built on professional services, experience, creativity, value for money and a
detailed knowledge of the tourism industry, continually providing a vast range of innovative
ideas and quality services.

Complete Flexibility

Whether your interests are historical, educational, touristic, spiritual, adventurous or
business-oriented, we can tailor a program to suit your specific needs and budget. Our staff
will show you a full variety of possibilities at every budget level, and follow through to the
last detail to ensure your full satisfaction.

We Go Extra Miles, ALL OUR GUESTS ARE VIP

A Team of Quality: The core management team of Modern Tours is a successful team of
Destination Management specialists and Hospitality Industry professionals with years of
international and local experience behind them. Our multilingual team s highly trained and
motivated to offer both our partners and our clients the best service from start to finish. As we aim
to go beyond your expectations and deliver the utmost in customer satisfaction.

We firmly believe that an organization is as good as its employees and in keeping with this belief, we
only employ the best and the experienced to contribute towards consolidating and enhancing our
business share in the market. The buzzword of our employees is complete focus on customer needs,
professionalism, communication, creativity, accessibility, responsibility and accountability.

We foster a diverse, multi-cultural workforce that interacts and communicates in
many

International languages.

Languages ’ ’ & .
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Modern Tours sTructure

Our destinations are attractive tourism destinations known for its high quality services.
These services are provided by well trained, friendly and young professional staff,
whose main priority is to keep the reputation on the highest level.

Modern Tours is an in-bound tour operator run by professional staff with profound
experience in the tourism field.

Modern Tours is an outbound tour operator run by professional travel experts

Through many years of experience Modern Tours has been leading tour operators to
many countries of the world such as , Bulgaria , Romania , Egypt, Lebanon, Turkey,
Cyprus, Israel, GCC countries, Croatia, Serbia, Monte Negro, Greece, Italy, France, Spain,
Portugal ,UK, Czech Republic, Hungary, Austria, Slovenia , Russia, Exotic destinations
such as Brazil, Mexico, Cuba, Thailand Malaysia, South Africa, Kenya, Cruises. In short
Modern Tours are travel experts in many countries of the world.

Modern Tours staff is ready, willing and available to provide our partners and guests
with a variety of services and tour packages including:

* Meet and assist services: Modern Tours representatives warmly welcome all guests
upon arrival and assist in all airports, land, and borders- crossing formalities.

*  Adlrline ticketing

* Arranging and planning charter flights with Jordanian Airlines and other
compantes.

* Arranging hotel reservation & accommodation.

* Arranging transfers and transportation by insured, A/C equipped & modern
touristic vehicles in luxury vehicles and professional drivers.

* Arranging tours to historical, archaeological, natural and pilgrimage sites.

* Arranging Medical treatment packages at the Dead Sea, which is considered a
worldwide preferred location for treating the following diseases & conditions:
psoriasis, vitiligo, acne, neurodermitis, psoriasis athropatica, rheuma, uveitis and
bechterev.

* Planning & organizing outdoor activities & adventures including: hiking trips,
desert camping, camel trekking, horseback riding, cannoning, scuba diving,
snorkeling, biking, ballooning, parasailing and jeep safaris. All led by highly
professional people
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Holding different sports activities led by a professional team of certified
sports instructors.

Reserving meeting rooms and conferences facilities.

Arranging and reserving meals in a wide selection of hotel and local
restaurants.

Organizing Gala dinner parties, in and out door.

Providing different sorts of entertainment, such as belly dancing, folklore
shows, local and international artists and singers, DJs, bingo nights,
permanent and temporary tattoos, Arabian nights, and Bedouins shows.

In and out door team building such as challenge ropes course, sport
tournaments, treasure hunts, the amazing race and tele-match.

Multilingual guiding services and translators.
VIP services.

Investor's arrangements and advice especially in the field of tourism
sector.

Business trips services including translators, transfers, meeting rooms,
business meals, meeting arrangements with local & international
companies and industries.

Cars and vans rentals.
Visa arrangements.
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